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Truyén théng mang xd hoi
(Social Media) 1a gi?

GIOI THIEU

Nha Bio LUONG HOANG HUNG
TONG BIEN TAP
TAP CHi S& HO'U TRi TUE VA SANG TAO

- 30 ndm hoat déng truyén théng tai bao chi trung wong va TPHCM.

- Tham gia c6 van cho nhiéu t& chitc nhu: Dai hoc Quéc gia TRHCM,
truong Dai hoc Khoa hoc Xd hoi va Nhan van TP.HCM, Lién hiép Khoa
hoc Doanh nhan Viét Nam, Cau lac bé Quan trj va Khadi nghiép, Cau lac
Doanh nhan Khanh Hoa Sai Gon,...

- Ong con tham gia giai day truyén thong tai cac truong dai hoc, Vién
nghién ctu, doanh nghiép,... Ia thanh vién nhiéu td chirc Hiép hoi doanh

nghiép, khoa hoc va céng nghé.

9/28/2020



9/28/2020

La mot Hé théng cong cu da
phuong tién dya trén nén
tang internet

Tao ra moi trudng giao tiép
thong qua cac trang mang
va cong dong ao

Thong tin truyén tai rat da
dang thong qua phan mém
trén di¢n thoai, may tinh: tai
li¢u dang text, clip, hinh anh

Social Networks (Mang
xa ho1) Facebook,
LinkedIn, MySpace, va
Twitter.

Media Sharing: Flickr,
Snapfish, YouTube: tao,
chia s€ hinh anh, video




9/28/2020

1 (1) Golden Gift - Trang chs X B Truyn théng mang xa hoi (Socic X | 1, Xac thitc tai khoan (KYC) thanh ¢ X | 4

<« &

| £ coiden Gitt

@ facebook.com/quavang.vn/

J~ Lwong  Trang chu

Yy >
TAC QUA TANG CAO CAP
CUA NGUOI VIET

Hotline: 090 368 1551

Golden Gift @

@quavang.vn

Trang chu

Clra hang ik Pa thich v | X\ Pang theo d6i v = # Chiasé chiing
Bai viét
Ctra hang

Déanh gia Thuong hiéu tai Ha Ngi

Anh Ludn mé& cira
Uu dai
Nhém

Cong dong

Video

Gia d& danh thiép hinh
3.000.000 ¢

X Tranh déi ca von trang
Su kién 4.000.000 ¢

¢ - ¢ @

Twong Dé thinh vweong
5.500.000 ¢

= 0

i

& % T »

=]

TRANG CUA BAN

° Rich Real Holdings
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Donald J. Trump &

@realDonaldTrump

45th President of the United States of America®= |

Dich tieu sir

@& Washington, DC
& Instagram.com/realDonald Trump
& ©a tham gia théng 3 nam 2009

50 Pang theo d&i  86,2M Ngudi theo doi

m Buge theo dbi bai vutuan, Kim Dong KKC,
Phuong Uyen Tran va 6 ngudi khdc

Tweet Tweet & tra loi Phuong tién Luwot thi

X Tweet da ghim
Donald J. Trump & @realD... - 13 gia
Today, it was my great honor to
nominate one of cur nation’s most
brilliant and gifted legal minds to the
Supreme Court. She is a woman
unparalleled achievernent, towel

intellect, sterling credentials, an
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C @ youtube.com/watch?v=r8ihlXccvPs % [o
3 YouTube ™ Search Q o

Chat is disabled for this live stream.

Up next AUTOPLAY

Arnold Schwarzenegger:
California doesn't like Trump
CNN @

BB1K views - 2 years ago

Joe Biden Responds LIVE to
President Trump's Supreme...

Joe Biden @

2.8K watching

o | LIVE NOW

Inside The Mind Of Jaxon Cota
An 11-Year-0ld Kid Genius |...
NBC News @

6.8M views - 5 years ago

Live: Joe Biden Delivers Remarks In Delaware On Supreme Court

5,005 watching now ilp 596 & 277 A SHARE = SAVE M son

Mr. McMahon and Donald

S . Trump announce the Battle of...|

U'u thé ciia mang xa hoi d6i véi marketing doanh nghiép 1a gi?
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Gia tang tiép xuc, tao than thién véi moi nguoi

Mang x3 hoi 1a la cdp d6 cao cla marketing truyén miéng
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Mot so mat tiéu cuce:

Tinh chinh xac thong
tin lan truyén

Cin rat nhiéu thoify

rat rong

Viéc Thuong hi¢u kho
d(‘“)ng nhét

Thai gian xay dung lau | \ . i ’

anh hwong dén lgi nhuin

5giay.un’

Piém
Nhan
Truyén thong

Mang xa hoi
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. Xay dung tinh doan két trong doi

ngd lam ndi dung sb.

. Minh bach céc théng tin dé giam

thidu tiéu cuc.

. Chudn hod hé théng dit liéu, cong

nghé dé thuc hién cac chién lvoc

va ké hoach truyén théng mang.

. Nang cao hinh anh cda thuong

hiéu td chirc, doanh nghiép & tao

su gan két cdng dong.

NGUON VON LON NHAT
TAI SAN TRI TUE

O day chinh Ia cic san phim tao nén gia tri
“THUONG HIEU ctia t6 chirc va doanh nghiép”.

Chuing ta can phai “sé héa” cac tai sdn tri tué va thong
qua quang ba truyén thong dé “gia ting gia tri
thwong hiéu sdn pham” va “tao v6n héa vé hinh” cho
doanh nghiép. Chuing ta c6 rat nhiéu tai san tri tué can
“s& héa” va day manh khai thac nhu: Bdn quyén thiét
k& my thuat, céc tai liéu vé quan tri, md hinh kinh
doanh, s& hitu cong nghiép ( logo, kiéu dang san pham,

sang ché,...)
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CAC VAN DE

TRUYEN THONG

TRUYEN THONG NOI BO

- Xay dung su lién két chit ché gitta cd dong, Ban
diéu hanh va cac don vi thanh vién va nhan su.

- Tao su théng nhat trong hanh déng vi muc tiéu
phat trién t& chire va doanh nghiép

- Xay dung doan két trong doanh nghiép.

TRUYEN THONG
CONG DONG

- Xay dwng cac chuwong trinh sy kién
cdng dong dé thic day truyén théong,
tao hinh anh thuong hiéu than thién
v@i cong ching; Tham gia tai trg’ cac
game show truyén hinh, chwong trinh

tu thién,...
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SA ?
DA NEN TANG
CONG NGHE TRUYEN THONG

- Website cla clia doanh nghiép nén xay dung theo huéng céng
thong tin vdi cong nghé 4.0, c6 trng dung cho dién thoai di déng.
- Thuding xuyén két hgp chat ch& véi cac co quan bdo chi, mang
xa hoi.

- Xay dung cbng théng tin phai tich hogp thuvong mai dién t&r véi
cdng nghé phl hop cé thé lién két véi cac cdng thuong mai dién

t& khdc nhau.

1. Can phan tich sy cé.

2. Xac dinh pham vi, vdn dé
3. Dung cac tir khda lién
quan kiém tra du ludn nhu.
Can phan tich 4 diém sau:

- Diéu gi dé& xdy ra?

- Dién bién ra sao?

- Phén trng duw luén?

- Biing né théng tin kénh
nao?

4. Hé qua cua viéc xtr ly
théng tin nhu thé nao?

A A
8 buéc dé quan tri k
hoang truyén théng:
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5. Xac dinh nguén luc va
truyén tai thong diép dé phan
phdi thong tin.

6. Chon lwa cac kénh phan
phdi théng tin chinh.

- Hop bdo (cé TCBC), tiép xuc
riéng co quan bdo chi dang tai
nguén ban dau,...

- Mang x3 hdi, hé théng théng
tin ndi bo va khach hang

7. Phan cong bo phan hoac ca
nhan ti€p nhan va tra |&i cac
phan héi.

8. Rut kinh nghiém.

THANK YOU

13



